TOLUWALASE
OLADOKUN

Automation Engineer

DETAILS

toluoladokun9l@gmail.com
@ +234-9021268029

e Abuja, Nigeria,

SKILLS

- JavaScript

- Python

- Java

- Powershell

- Selenium

- PyAutoGUI

- Requests

- Apache POI

- Puppeteer

- BeautifulSoup
- Zapier

- IFTTT

- Selenium WebDriver
- Postman

- Ansible

SOCIAL LINKS

Linke www.linkedin.com/in/toluw

dln: alase-oladokun-2a

GitHu https:/github.com/Dokspi

b: cey

SUMMARY

Proactive and technically skilled Computer Engineering
graduate with hands-on experience in technical support,
mobile and web Automation. Adept at troubleshooting,
client relations, and streamlining processes to enhance
operational efficiency. Strong multitasker with proven ability
to manage client communications, and handle technical
and administrative tasks in fast-paced environments. Eager
to contribute technical expertise to a dynamic team while
continuously learning and embracing emerging
technologies.

EXPERIENCE

Oct 2025
Automation Engineer

Buypass Limited

Implemented an automated order processing system using
Zapier to streamline order fulfillment and reduce manual
errors. Used Python scripts with the requests library to
integrate with shipping carriers and generate shipping
labels. Set up automated email notifications using
Mailchimp to keep customers informed about order status
and shipping updates.

Feb 2025
Automation Engineer & ICT Support

Mutual Trust Microfinance bank

Implemented a chatbot using Dialogflow to handle
common customer inquiries and route complex issues to
human agents. Used automation scripts with Selenium to
automate repetitive tasks, such as updating ticket statuses
and follow-up emails. Integrated a knowledge base using
Confluence to provide customers with self-service options
and reduce support tickets.

Feb 2024 — Mar 2025
Automation Engineer

Konga (E- Commerce Platform)


https://www.linkedin.com/in/toluwalase-oladokun-2a
https://github.com/Dokspicey

Implemented an automated inventory management
system using Python scripts with the pandas library to track
stock levels. Used automation scripts with BeautifulSoup to
scrape competitor prices and adjust Konga's prices
accordingly. Set up automated notifications using Slack to
alert the inventory team of low stock levels and other issues.

EDUCATION

B.Sc in Computer Engineering

University of llorin, Kwara State, Nigeria

Relevant Course Works: Software Engineering, Data
Structure and Algorithms | & II, Artificial Intelligence,
Compiler Construction, Introduction to C++ Programming
Language, Introduction to Java Programming Language,
Operating Systems, Database Management System,
Computer Architecture.



